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What Foundation needs from you

Foundation predicts player behaviour like churn, spend, response to bonuses so you can act
before the player does. To do that, we need a picture of what each player did and when.

You send two things:

1. Players: one row per player (who they are)
2. Events:one row per thing that happened (what they did)

No names, no emails, no addresses. Everything else you have is welcome.

Get started in 10 minutes

Export a sample to CSV. Use the examples below as a template.

Provide it to us via an agreed channel.

We score your file and tell you what's missing. Iterate until you're happy.
When you're ready for daily runs, we'll help you automate the export.

PwnNE

You can start with as little as player id, registered at, deposit, and game round events.
Everything else improves results. Nothing else is required.

File 1: Players

One row per player, updated whenever anything changes.

Column Required | Example Notes
player_id Vv P-48291 Any stable ID. String.
, 2024-03- i
registered at |y 12 Date or datetime.
birth year — 1988 Year only. Never full date of birth.
gender — F Whatever values you collect.
country — AUT ISO 3-letter, or your own code.
currency _ EUR If every player uses the same currency you can
also tell us once, globally.
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brand — casino-a |[If you operate several brands / sites.
is_test — true Mark staff / QA accounts so we can exclude them.
allow_email |— true Marketing consent flags, if you have them.

Example:

player id,registered at,birth year,gender, country,currency,is_ test
P-48291,2024-03-12,1988,F,AUT, EUR, false
P-48292,2024-03-12,1975,M,AUT, EUR, false
P-99001,2020-01-01,,,,,true

File 2: Events

An append-only log of anything a player did. One row = one event.
Every row needs three things:
e player id:whodidit
e event time: when (your local time is fine, just be consistent)
e event type: one of the values from the list below

The remaining columns are optional. Leave them blank when they don't apply.

The event types we recognise

Group event_type Describes
Money in |deposit A deposit attempt. Include the outcome.
Money out | withdrawal A withdrawal request.

Play game_round A spin, hand, or round in any game.
sports_bet A sportsbook bet slip.

lottery ticket |A lottery ticket purchase.

session_start Player opened / started playing.
session_end Player left / logged out.
Bonus bonus_issued Your system granted a bonus.

bonus accepted Player opted in.

bonus_declined |Player refused.

bonus_canceled | Bonus pulled (by you or the player).
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bonus_expired Bonus lapsed unused.
bonus_converted |Bonus turned into real cash.
Marketing | campaign_sent You sent an email/SMS/push.
campaign_clicked | Player clicked or opened it.
Account registered Same date asinplayers.registered at.
verified KYC or identity verified.
blocked Account blocked, with reason.
closed Account closed.
limit set Player set a responsible-gaming limit.

cool_off_ started|Player or system triggered a cool-off.

cool off ended | Cool-off lifted.

Not sure which type fits? Pick the closest and leave a note in the notes column. We'll tighten
it up together.

Optional columns (fill the ones that apply)

Column When to fill it
amount The main monetary amount (deposit, bet, bonus value)
currency If it's not already set in players
status e.g. completed, failed, rejected, chargeback
balance before Player balance just before the event
product id The game / market / lottery ID
product_category slots, live, poker, football, ...
session_id Groups rounds played in one sitting
wager / win For gameiround/ sports_bet / lottery ticket
bonus_wager [ bonus_win When bonus money was used/won
bonus_id Lets us follow a bonus across its lifecycle
bonus_type money, freespins, golden chips, free bet
bonus_amount Nominal size of the bonus
bonus_wagering x Wagering multiplier, e.g. 35
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freespins / golden chips Count awarded

payment method card, bank transfer, wallet, ...

campaign id/ campaign name | Which campaign a message belonged to

channel email, sms, push, in_app
notes Anything ambiguous
attrs (JSON) Anything else you want us to keep. We'll learn from it.

Add your own columns if useful. We'll keep them.

Example rows

player id,event time,event type,amount,currency,status,product id,product category,
session id,wager,win,bonus wager,bonus win,bonus_id,bonus type,bonus amount,bonus w
agering x, freespins,payment method,campaign id, channel, notes

P=A4g291,2025=03=14 1&s02:1l,ses8lion SEALL, ;5500099123 v pponmnonn
P-48291,2025-03-14 18:02:40,deposit,50.00,EUR, completed, ,,,srrrrrrrrr,caxrd,,,
P-48291,2025-03-14 18:03:05,game_round, ,EUR, ,slot-book-of-x,slots, S-
9123,1.00,3:50,0,0, 5000000

P-48291,2025-03-14 18:03:12,game_round, ,EUR, ,slot-book-of-x,slots, S-
912371-00101010171717171

P=Ag291 , 2025=03=14 1Ez11l:00,session endl, ;, 5,7, 9=9123, oo mnomn

P-48291,2025-03-15 09:00:00, campaign sent,,,,ssrsssr,,CMP-spring,,,,,email,,
P-48291,2025-03-15 09:04:21, campaign clicked,,,,,,,s,,,,CMP-spring,,,,,email,,
P-48291,2025-03-15 09:05:00,bonus_issued, ,EUR,,,,,,,,,B-77,money, 20.00,35,,,,,
P=Ag291 , 2025=03=15 09:05205,loonus BCCEPEECl, vy prrorrrrr D=V 1 HOASY, 5o r oo
P-48291,2025-03-15 10:22:44,bonus converted,18.00,EUR, ,,,,,/,s,,B=77,MmONCY, s s/ /7 s
P-48291,2025-03-16 12:00:00, sports_bet,5.00,EUR, , football-
premierleague, football, ,5.00,0,,,,,,,/,,,,"1live bet"

P-48291,2025-03-20 00:00:00,cool off started,,,,rrrrrrrrirerror" 1-day cool-off"

Read that top to bottom: It's a full story of a single player over six days. That's exactly the
shape we want.

What we ask you to leave out

For privacy and legal reasons, never send:

¢ Names, emails, phone numbers, addresses

e Full birth dates (year is fine)

e Passwords, session tokens, card numbers, IBANs

¢ National IDs, tax IDs, passport numbers

e |P addresses, device fingerprints (unless you've specifically agreed with us)

If a field might be personally identifying and you're not sure please skip it.
Our sandbox will also block uploads that look like they contain PII.
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Formats and delivery

File format. CSV is easiest to start with. We also accept Parquet, JSON-Lines and Avro. One
file per dataset, or one file per day.

Timestamps. Use ISO 8601 (2025-03-14T18:02:11). Your local time is fine as long as you're
consistent. Tell us the timezone once and we'll handle the rest.

Amounts. Full currency units, not cents (50.00, not 5000). One currency per row, in the
currency column.

Delivery, pick one:

Option How it works Best for

Demo, one-off

Sandbox upload | Drop CSVs on the Foundation web Ul ,
experiments

Scheduled file You push a daily file to the bucket we

drop provision Small / mid operators

You POST events to our webhook, or publish .
Event stream Real-time use cases

to Kafka

All three produce the same output. You can start in the sandbox and move up when you're
ready.

What happens after you upload

1. Profile. We compute column stats, type guesses, and sanity checks.

2. Map. We automatically match your columns to Foundation's internal model.

3. Score. You see a coverage report: what's mapped, what's missing, what
would unlock if you added it. Example:

o

Coverage: 78% (Starter: 100% v, Recommended: 65%, Full: 40%)

Missing, high impact:
e Bonus wagering multiplier (unlocks: incentive recommendation)
e Session end timestamps (unlocks: engagement models)

Missing, nice to have:

e Campaign clicks
e Player country
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4. Ask. If anything looks ambiguous we'll ask a short, specific question
(not "send us everything again").
5. Preview. You get feedback on your data sample from us.

Coverage tiers and what they unlock

Tier What we need What you get
Starter players + deposit, withdrawal, Player value, churn prediction,
game round events cohort analytics

session events, bonus lifecycle
Recommended | (bonus_issued / _accepted/

_converted), bonus_wagering x

Incentive recommendation,
engagement, next-best-action

campaign sends/clicks, tags, cool-off & | Real-time decisioning,
Full limit events, sportsbook or lottery responsible-gaming models,
events cross-product insight

You don't have to hit a full tier in one go. Add fields as you have them.

FAQ

Do | need to back-fill history? For the best models, 12—24 months of events is ideal. We'll
still run with as little as 3 months. Results improve as you catch up.

Can | send aggregates (e.g. daily totals) instead of events? Yes, but you'll lose fidelity on
timing-sensitive predictions (like incentive recommendation). We'll happily accept both; we
recommend events.

What about bonuses that change status over time? Send the bonus again with
the updated status. We'll keep the latest version. Use the same bonus_id each
time.

Can | send extra columns you don't document? Absolutely. Put them in the
event row or in attrs. We'll persist them and learn from them.

Can | start without a bonus_id? Yes, we'll generate a synthetic one from

player id+event time +bonus type. Results are better when you supply
real IDs.
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